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MARSTON GROUP has strengthened its
management team with high profile
appointments in six newly created
positions.

John Crichton has joined as finance
director from APCOA Parking, Katie
Webber as HR director from Care UK,
and Helen Owen as head of marketing
from First Data. In addition, Fatima
Rhazouani has been promoted to head
of local authority client services, Neil Jinks
to head of high court client services, and
Julia Davies to head of administration
and support services.

John Crichton joins from APCOA
Parking (UK), where he spent four years
as finance director, prior to which he had
been head of finance for ArmorGroup
International, a security company, with
8,600 worldwide personnel.

Katie Webber was responsible for
over 2,000 staff at Care UK, and prior to
that spent six years as HR Director for
Corps Security, which has a nationwide
workforce of over 3,000.

Helen Owen has 12 years’ experience
in marketing and communications. She
spent five years as communications
director at payment processing company
First Data, prior to which she was
marketing manager at security guarding
firm Wilson James.

Owen will be responsible for
developing a range of programmes
designed to promote understanding and
awareness of Marston Group with
internal and external audiences. Her
priorities include revamping Marston's
website and introducing a variety of new
tools and campaigns designed to
enhance client communications.

She is supported by marketing
executive Desiree Weston and two
further new appointments – corporate
communications executive Charlene
Kumar and business development co-
ordinator Julie Saville.

Fatima Rhazouani, who joined
Marston in 2003, is now responsible for
ensuring high quality service delivery to
local authority clients on a national basis,
and for managing the civil enforcement
client services and account management
teams.

Neil Jinks has more than 20 years’
experience in the legal and credit
markets, including contact with the
enforcement sector gained during his

time as a Marston client. His initial role
has now been expanded, and he will
work closely with the operations team to
provide a best practice approach for
Marston's High Court clients.

Jinks said: “I am delighted with this
promotion, as it gives me the
opportunity to further utilise my
knowledge to develop Marston Group's
service offering and ensure our clients
get the level of service they really need.
This new position demonstrates that
we’re listening, and putting into practice
solutions that will support and build
stronger relationships.”

Julia Davies joined Marston nine
years ago and has played an important

role in the company’s growth, including
involvement in implementation of
Marston’s unique Columbus system. She
now has responsibility for the
administrative functions across all
Marston’s divisions.

Deputy chief executive Gareth
Hughes said: “I am delighted to
announce these senior appointments,
which are a combination of strategic
external hires and internal promotions.
The external appointments each have
significant experience gained in large
corporations, and this will be a great
asset to Marston in the coming years.
We will be announcing further
appointments in the coming months.”

JBW’s Jamie Waller
invited to No 10
JAMIE WALLER, chief executive of
JBW Group, has visited No 10
Downing Street at the invitation of
Steve Hilton, senior adviser to the
prime minister. This was a result of
Waller’s mentoring work undertaken
as part of David Cameron’s “Start Up
Britain” programme.

The meeting discussed how the
government could encourage more
people to set up their own
businesses, what form of support
should be offered and how the next
budget could aid this.

Waller said: “I raised two points
with Steve for those setting up their
own businesses. First, the ability to
claim childcare as a business expense
and, secondly, a simplified public
contract procurement.

“Recent studies show that a female
entrepreneur would need to generate
an income of £50,000 per annum to
pay for childcare for eight hours a
day. I put it to Steve Hilton that
childcare should be claimable as a
business expense and as such tax-
deductable.”

The other point was the issue of
simplifying the procurement process,
he said. “I pointed out that the
government has said they want to
support SMEs (small and medium
enterprises) but there is no sign of
any changes to current legislation. I
was pleased to hear that changes are
planned for October 2011, which will
see the announcement of a much
more simple process that is more
consistent in its approach.”
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IRRV Annual Conference
Telford International Centre
20-22 September 2011
The IRRV Annual Conference 2011
will discuss the impact of the current
economic crisis on public sector
revenues in the context of the
Coalition Government’s desire to
create a stronger local agenda.

On the first day there are plenary
papers and a ministerial address. Don

McLure, director of resources at
Durham Unitary Council and Stephen
Fitzgerald, director of finance at the
London Borough of Hounslow will
address localism and the financing of
the public sector.

Julia Sweeny, deputy director at the
Department for Work & Pensions, will
give the latest information on the
introduction of Universal Credit. John
Seddon of Vanguard Consulting will

put forward the case for a different
approach to the administration of
customer-facing services.

The remainder of the first day and
all the second day will see papers
delivered by senior civil servants and
prominent practitioners. Jessie
Hampshire from the Communities
and Local Government Department
will talk about the localised Business
Rate and the Council Tax Rebate.

Complimentary exhibition
passes
This year the IRRV will be offering
complimentary exhibition-only passes
to all non-commercial organisations.
To receive your pass email
conference@irrv.org.uk with your
name, job title, company and email
address.
Email: conference@irrv.org.uk
020 7691 8987.
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